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O yemM 6yaeT goknan

* Kak nucartb, 4Tobbl Bac / fCA'PTAIN

MOHUMAIN QBVIQ s

* KaKk roBopuTtb, 4TObObI Bac
MOHUMaNn

* KaK pacnonoXXuTtb KAMeHTa U
3aCNYKUTb AoBepue

* KaK nepectaTb 6ecrnokonTbea u
Ha4yaTb rOBOPUTD :)

/ é:j 'k — )
T THEIRESCUE!



Kak nucaTtb

e ObwuKe npaBnUNa SNEKTPOHHOMU
nepenucKku

* OQHO NUCbMO = OAMUH NOBOA,

* [lpnopuTeT Npexae Bcero

* Cnncku!

* byabTe NaKOHUYHbI

* 136erante npAMOro oTpmULAHUA

* [pepnaranite BapmaHThI
pelleHnsa, pekomeHAayA
«MNpPaBUIbHbINY




Obwme npasuia e-nepennckun

* Aapec U nma

* [Toanucob

* Opdorpadpuma u NyHKTyauma . Ilike .
cooking my family
* BeXX1IMBOCTb
and my pets.
* Bpema peakuyuu

. 24/77!




OaHO NMCbMO = OAMH NOBOA




NMpuopuTteT npexae Bcero

* Camble Ba*KHble BONPOCHI,
KoTopble TPebyloT peakuumn nam
NEeNCTBUA, AO/IKHbI ObITb
BblHECEeHbl B HaYya/10 NUCbMa

* Ecnn oeno NckNrymnTenbHOU
Ba)XHOCTU — nucnonb3ymte High
Importance, HO HUKOrga He
3noynotpebaaute nm




Cnuckunlx

0

I'm sarry ab 2 accg troubles! The app's looking good on my end with your account. We looked through
the application errors n our log server and it's also seem to be fine. Perhaps if you could describe your
issue in more detail tell what's happening with the sign in. By the way, are you receiving any errar
messages? If so, could n@ creenshot and send it to us? Thanks!

I'm pretty sure there mu ue with the connection. Could you perform the traceroute to help me
figure this one out? To do theWa |edse open Start menu, choose Run command and type “gmd”
without guotes, then hit Enter bu ed command prompt window, type “tracert.
myapp.supporiops.co” without qu d including your subdomain. It may take a few minutes to complete
the trace. The result will be a series tput that shgws hops from your computer to our server. If you
have Mac, the steps will be similar ta the above: k Utility from your Utilities folder, select the
Traceroute tab there and enter "myapp.support vihout quotes and incdluding your subdomain, then
click the Trace button. l

Please copy the cutput and send it to me in a reply to this @ have our development team take a look
and see what's going on to resolve your issue.

> 4

Thanks for your help!
Vasiliy Pugki
Project Coordinator

From: Bill Matteson <bill. matteson@supportops.co>
Date: Friday, February 12, 2017 at 16:52

*N pa3pbiBbl CTPOK

VS.

Hi Bill,

I'm sorry about these access troubles! The app's looking good on my end with your account. Could you perform
the traceroute to help me figure this one out? I'll walk you through it with help of these steps:

For Windows:

1. Goto Start

2. Choose Run

3. Type "gmd” (no guotes)

4. This should bring up a command prompt. Once there, type "{racert myapp.supportops.co” (without guotes
and including your subdomain)

For Mac:
1. Open Metwark Ltility from your Utilities folder

2. 5elect the Traceroute tab
3. Enter "myzpp.supportops.co” (without quotes and including your subdomain) and click the Trace button

It may take a few minutes to complete the trace. The result will be a series of text output that shows hops from
Yyour computer to our server. Please copy this output and send it to me in a reply to this email. I'll have our

development team take a look and see what's going on to resalve your issue.

Thanks for your help!

Vasilly Pupki

Project Coordinator



byabTe NAKOHWUYHbI

* KpaTKune, «pybneHblie»
npeanoXeHus

e Cobntopante NnopagoK u
JIOTUYHYIO CTPYKTYPY

* Ynpouwaute

* Ucnonb3ymnte Google Translate (B
obpaTHylo ctopoHy! ©)




N3berante npaMoro orpmuaHums

* MUHUMU3NpPYUTE
McnoJsib3oBaHue no, but,
impossible, incorrect, cannot, —
not right -

* KoHuenuua «A npas, a Tbl HET»

N
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NMpeanarante BapuaHTbl pelleHuns

* Tbixknporpammmcr!

* [TocTaBbTe ceba Ha mecTo
KJINEHTA

* OpUeHTnpynTeChb Ha pe3ynbtaT

* PekomeHayunte 6onee
ONTUMaA/IbHbIA BapPUAHT U3
npeaoKeHHbIX




Kak roBopuTb

* [peacrasbTech!

* HayymnTechb caywaTb

* [IpoABUTE 3aNHTEPECOBAHHOCTb
* TUNMYHbIe OWNBKK

* PyHrAnLW




[IpeacraBbTecCh!

* ma (nonHoe nnu
COKpallleHHoe)

 JomKkHOCTb nan npodeccms i,; y

* OnbIT (B TEX CAyYaAX, KOraa aTo ﬁ-
TpebyeTca) | 3

* JIOXKHaA CKPOMHOCTb He
NPUBETCTBYETCA



Haydyuntecb cnywaTtb

* MepebuBatb — HeBeXKAMBO ©

* Echn He yBepeHbl —
nepedpasnpymTe n nonpocuTe
noaTsepaunTb




[IpoaBUTE 3aMHTEpPEeCcCOBaAHHOCTDb

* [lOCTOAHHO AepXunTe CBA3b C KapTa amouun CtueeHa Curana

cobeceaHUKOM ' J' ]'

* Ok, | see, I've got your point, ,_-:f ' ¥ i .6 & .)-«..

]' V. °

Understood v 1.4,




TUNMYHble oOWNB6KN

* APTUKAU
e Can vs. Could
* Please/you are welcome

e Kak (He)ymecTHO U3BUHATHLCA U
nepecnpalwimnBaTb

* Hencymncnaemsble cnosa

* MeXbA3blKOBble OMOHUMDbI,
npeanorn n cotossbl

* VIcKaXeHue npod. TepMHUHOB



PyHrauuw

e #neTMMCcNNKPPoOMManxapT

* MHTOHaAUUA




Kak paCcnosioXXuTb

* [TO3UTUBHbIN HACTPOU

* [lobporxKenatenbHOCTb

* N3b6eraHue «Mbl vs. OHU»
* «Mma, cecTtpa, umal»

* [TocTosiHHasA obpaTHaA cBA3b
(0a*ke ecnm He npocunu :))

* Bonus: small talk n yyscTtBO
tomopa




MO3UTUBHDbIN HACTPOW

* [TO3UTUBHOE MblLLNEHUNE KaK ]“ST SM"_E AN“ WA“E

OCHOBA MEHTAJ/INTETA T Lt [ ] = [ Il ol ST ——————

* YBEpeHHOCTb 8 = ‘UYS '

e CKaXKuTte «HeT» ¥anobam




Nob6poxxenartesbHOCTb

* ELI5

* 3aMeHUTe «OH cCoOBCEM UANOT?»
Ha «a KaKoBa Uenb?»

* [lepedpa3npynTe OTKa3 B
npeanoxeHue

* [lpepnarate NOMoOLLb
* byabTe Ha War snepeau
* Ynbibantecnb!

WHATVE YoU BEEN UP TO?

DOING TONS OF
MATH FOR MY THESIS.

CAN YoU EXPLAN
IT LKE TM AVE?

OH My GOD, WHERE
PRE‘:’EUR FPIRBITH*"'“

i




N36eraHme «Mbl vs. OHN»

* He nonaauTechb B NOBYLUKY
NPOTUBOMOCTAaBAEHUA

* KTOKCMYHOCTb» KaK ABaeHune




«NmMqa, cectpa, nMal»

e Ba)KHOCTb MMEHU cobecegHMKa

* [Mopbepute yonobHbIN aHanor
CBOEro MMeHu, ecnu Tpebyetca




[lTocToAsHHaa obpaTHasA CBA3b

e CoobuwauTe cTaTyC 3a4a4m

* [IpocTON U NOHATHbLIN GOPMAT:
Done — In progress — Planning —
Questions

* [pOoMeXKyTOUYHbIe pe3ynbTaThbl
BaXKHbl

* Meeting minutes — must have e

- LT £ o g ¥ . AN ":,‘i“ pE2a -
Kak knueHT obbsacHun, Kak aTo nonsn Y10 AeUCTBUTENBHO
4Yero OH Xo4er. UCNONHUTENb. BbINO HYXXHO KITUEHTY.



Bonus: small talk n yyBcTtBO toMOpa

rg’mgu, TALK’ MunN bANE P{ZM'T'LD

AROUT  UNIVERSAL  (CIRCUMSTANCES
oF HUMAN EXISTANCE.

6\':¢h1¢on:¢$.¢on



Kak Ha4vyaTb :)

* [loaroToBKa

* [IpoKaumMBanTe aHINIACKNI [T\ At 36“" AU WA
* Paccnabbrech © )




[ToaAroToBkKa

* [1naH pa3roBopa
* 3arotoB/sieHHble ppa3bl

* CNnUcokK KOHTPOJ/IbHbIX BOMPOCOB




[IpoKaunBanTe aHrMMNCKNN

* [pakTuKa listening/speaking
* UHTepec+uenb

¢ CDpa3OBb|e rnaro/jibl, peyesbie
MapKrepbl, UOANOMbI U
yCTOVIHMBbIe BblpaKEeHUA

e KOHTeKCT — Halle Bce!




Paccnabbrtech ©




CMNMACHNBO 3A BHUMAHWE!

BONMNPOCDHI?
7
e KOHTAKTbI:
M anastasiia.zanizdra@onlini.co
& anastasia.zanizdra ‘

B\
ALL\THE QUESTIONS!}


mailto:anastasiia.zanizdra@onlini.co

